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GENERAL TERMS AND CONDITIONS

Rules for your booking and a pleasant stay in our park

These General Terms and Conditions apply to your booking of a camping pitch and to the use of EuroParcs' facilities.
These General Terms and Conditions consist of three parts: the RECRON Conditions, the EuroParcs Booking
Conditions and the Park Regulations. By booking with EuroParcs, you agree to these General Terms and Conditions.
EuroParcs rejects all general terms and conditions referred to or used by you. Please read these rules and comply with
them. Where 'he’, ‘him’ or ‘his’ are used, 'she’, ‘her’ and ‘they', ‘them’ can also be read.

RECRON CONDITIONS

EuroParcs is a member of HISWA-RECRON, an entrepreneurs' organisation of water sports and recreation companies
that represents its members’ interests at regional, national and international levels (hiswarecron.nl). The RECRON
Conditions were drawn up in cooperation with the ANWB (the Royal Dutch Touring Club) and the Consumentenbond
(the Dutch Consumers' Association). These RECRON Conditions can be used by affiliated members. This provides
clarity on payment, cancellation and liability for both EuroParcs and its guests.

EuroParcs is obliged to comply with the RECRON Conditions. In the unlikely event that an issue arises that you and
EuroParcs cannot resolve together, you can turn to the Recreation Disputes Committee. In that case, these RECRON
Conditions list what steps to take.

The RECRON Conditions are the same at all HISWA-RECRON member companies. However, EuroParcs has its own
additional rules for booking and the stay at our parks, which are laid down in the EuroParcs Booking Conditions and in
the Park Regulations.

EUROPARCS BOOKING CONDITIONS
These conditions are supplementary to the aforementioned RECRON Conditions and govern booking, changes,
payments and deposits.

PARK REGULATIONS

A number of rules apply at each EuroParcs park (hereinafter also referred to as 'Park’) to make sure we all have a
pleasant and safe stay and which provide for pleasant and safe recreation. The Park Regulations apply to any user of
the Park depending on the type of stay: seasonal pitch, tourist place, vacation accommodation or group accommodation.
Here, 'user' means: the Guest, his travelling company, Park Management, EuroParcs staff and third parties engaged by
EuroParcs. In these Regulations, the term 'Guest' means: the person who concludes an agreement with EuroParcs on
the rental/use of the accommodation/camping pitch and/or other facilities. The Guest and those staying with him are
referred to as the 'travelling company'. The Guest is responsible for ensuring that his visitors also comply with the Park
Regulations. Guests who do not comply with the rules of conduct applicable to all may be ordered by the Park
Management to leave the Park immediately.

If you have any questions, our staff will be happy to assist you during your stay. We wish you a pleasant stay!

EuroParcs
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RECRON conditions for tourist places

RECRON

RECRON-CONDITIONS Tourist Stay

These RECRON-conditions have been prepared through consultations of Consumentenbond and ANWE, in the context of the self-

regulating coordination group CZ of the socic-economic council SER and have come into effect on 1 July 2016.

Adticle 1:  Definitions

In thesa conditions, the following definifions apply:

. camping means: tent, fold-out camping van, camping van, touring
caravan, eic.;

b. place: any option further o ba specifiad wpon the agreament for the
plecament of & camping means;

c. tourist place: a place avaiable for a camping maans for & period of no
mara than firee months;

d.  enfraprensurrecraafion makes: fhe company, institution, or association
making available the place fo the receation taker;

€. necrastion tekar: tha person entering into the agreement regarding the
pleca with the entraprenaur;

f  co-recraation teker: the personis) ako indicated in the agreemsant;

g third party: any ofher parsan, besides the recraation fekar andior his co-

recraation takar(s);

h.  established prica: the compensatfion which is paid for the use of the
tourist place; it must tharaby be indicated through a price list what is not
included in the prics;

i information: writtan ar alectronically providad information an fhe use of
tha rened place and the camping means, fie faciifes, end the ules
regaring te stay;

J-  arbifration commitise: ‘Gaschillencommissie Recreatia’ in The Hague,
nominated by ANWECansumentenbondRECRON;

k. cancallation: the written tarminafion of the agreement by e receation
telar prior fo the effecive date of the stey.

L adispute: if & complaint submitted to the antrepraneur by fe receation
talar is not resolved fo the safisfaction of parties.

Article 2: Content agreement

1. The anfepransur makas avaiahle for recreational purposes, that is, not
for parmanent rasidence, fo the recreation taker, the established place
for the established pariod; the katter thereby abiains the right to place a
camping means an it of the established type and for the number of
pemsons indcaied.

2. The anfrepransur is obiigated to pravide fhe writlen information on the
basis of which fhis agreement is alsa conduded to the recreation talkar
in edvanca. The entrapreneur always Smely communicates changes o
it to the recraation talkar in wrifing.

3. [fthe information deviates substantially fom the information which was
provided upon adopfion of the agreement, tha racraation takar has the
right fa cancel the agraement free of changes.

4. The recreation faker has the obligafion to comply with the agreement
and the essociated informafion. He makes sure that co-recreation
takans) andior third parties visifing him and'or staying with him comply
with the egreement and the associated informafion.

5 Ifwhat is stipulsted in the agreement andfor fhe associabad imformation
is in conflict with the RECRON- conditions, fie RECRON-condtions
apoly. This leaves unaffected that the recreation taker and the
entraprenaur can make additional arangements whereby, to the
advantage of the recreation taker, thesa conditians are daviated from.

6. The anfrepransur assumes fzd the recraation tker andars into his
agreamant with tha approval of his possible pariner.

Article 3: Duration and end of the agreement
The agreement legally ends afier expiry of the established period, without
raquiring nofice 1o fhat efiact.

Article 4: Price and price change

1. The price is established on fhe basis of the rates applicable at that
mament, which are sat by the enfrepransur.

2 [fafter detarmining the estblished price, due to increasad burdening
on the entraprensur, exira costs accur as & result of an increase of
chargas andior levies, which regard the placa, the camping means, or
tha recreafion taker directly, thase can ba passed on fo fe recreation
teliar, also after conclusion of the agreement.

Article 5: Payment
1. The recreation taker must take care of payments in euros, unless
agread atharwise, with dus regard for the estabiished jarms.

2a. [ tha recraafion taker has booked more than six weeks befiors the
affectiva date and, despite price writien waming. he does nof or doas
not adeguately fulfil his paymant abligation within 2 two-week ferm
after fhe writien waming, the entreprensur has tha right fa cancsl the
agreement with immediate efiact, without prajudice fo the right of fhe
antrepraneur to full setlement of the esteblished prics;

b. [the booking was made six weaks or less prior to the amival date and
fhe recreation taker has naot or has not adequately compliad with his
paymeant obiigation, the agresment is ferminated legaly, whaneby the
recreation taker owes, pursuant io arficle 6 secfion 1, compensation to
fhe anfrep ur. Thi anirep ar must communicate o the
recreation faker baforehand what the consaguences are of nan-imsly
payman.

3. lithe entrapreneur is not in possession of the toial amount owed on the
day of amval, he has fe ight to refuse the recraafion teker access o
fhe vacation accommadation, without prejudics to the right of the
entrepraneur io full satifement of the esteblished prica.

4. Buch exirajudicial costs as are reasonably incurred by e
antrepraneur, afiar default notice, are bome by the recreafion taker. [
e total amount is not seted timely, afler writhen warning the legally
determined interest rate will be appled io the amount shll outstanding.

Arficle 6 Cancellation

1. n casa of cancelation, the recreation taker pays compansation ta the
antrepraneur. it amounts fo-

- In case of cancalliation more than threa monfs prior o effiective date,
15% of the established price;

- In case of cancelation betwean three fa two months prior o efiectve
date, 5% of the established prics;

- In case of cancelation between two fo one months prior fo effecie
date, T5% of the established prics;

- In case of cancelation within ane manth prior to effective date, 90% of
fhe astablishad prics;

- In casa of cancelation on the effecive date, 100% of fe estabished
price.

2. The compansation will be refundad proportionally, after deduction of
adminisiration costs, if the place is reserved by a third party, upon
prapozal of fhe recreation taker and with the written pammission of the
entregraneur, for the same period or a part of it.

Arficka T:  Use by third parties

1. The usaof a camping means andior fe associabed placa by thind
parties is only permified if the entreprensur has given his weitten
consent for it

2. The gramting of permission may be subject fo condifions which in such
case must be esiablished in wriing beforshand.

Arficle & Premature departure by the recreation taker
The recreation taker owes the anfre price for tha established rate period.

Arficle % Premature termination by the entrepreneur and evacuation

in case of a culpable shortcoming andler illegitimate act

1. The entrepreneur can cancel tha sgreement with immediate affect:

a.  [fthe recraafon taker, co-recraafion fekar(s) andior fhind parties do not
ar donof adequately observe fie abligations from the agreement, the
associated information andlor gowemment regulations, despite prior
writian, and fo such a degres that. by standards of reasons and
faimess, it cannot ba demandad fom fhe antrepraneur that the
agreement is comtinuad;

b. [ the recraafion taker, daspite pror writien waming, causes disturbance
fo the enirepreneur and/or fellow recreafion takers or spois the good
atmasphara on, or in the immediate sumoundings of, the premises;

c.  [fthe recraafon taker, despite pror writien waming, uses the place
andlor camping meanes in vialation of fhe end-use of the premises;

d. [ithe camping maans of fhe receation teker does not mest panarally
recognized safsty standands.

2. lithe entrapreneur wishes pramature cancellation end evacuation, he
must nofity the recreation accordingly by parsanally handing aver
wrifian nofice. In this lefier, the possibiity must be pointed out to the

20250317 General Terms and Conditions for tourist places the Netherlands Version: V2.0 March 2025 - EN

2/9



4.

5.

\Z EuroParcs

recraation teker of submitiing the dispute to the arbifration committee.
The writien waming can be foregone in urgent casas.

Aftar cancelation, e recreation taker must make sure fat his place
andior camping means ere evacuated, and fhe pramises left &s soon as
poesibila, though na lader than within 4 hours.

If the recreation taker fails fo evacuate his place, the entrepranaur has
the right fo ewacuaie fe place in accordance with articla 10 section 2.
The recreation taker remains bound in principle ba pay the established
rate.

Article 10: Evacuation

Whean the agreemant has ended, the recreation taker must hand owar
the place empty and completaly tidied, no later than an the last day of
tha established period.

If the recreation faker does not remowve his camping maans, tha
entraprenaur has thea right, aftar writlen summation and with dus regand
for & seven-day barm effective from the day of receipt, to evacuats the
placa at the axpanse of the recreation faker, without prajudice fo e
prowisians in artida % sactions 2 and 3. Any possible storage costs ae
bome by the recreation talar.

Article 11: Legislation and regulations

The recreation taker ansures at all imes fhat the camping means
plecad by him, both on the in- and the outside, meets all environmental
and safety standands which are (pobantially) imposed on the vacation
accommadation by the sutharities ar by the entrepreneur in tha context
«of amvironmental maasures for his business.

The enfrepraneur is under tha cbligation to comply with the provisions
from the EFCO Charter, called 'Canirol of extemal risks at camping
businesses’. The condent of the Charler can be penssad on the publicly
accessible part of the RECRON-site (www.recronnl).

LPG-systems are only permitted at the place if they are located in
matorized wehickes which have been approved by the traffic control
agency ROW.

If the recreation taker must take preveniive measures pursuant fo
municipal fire depariment regulations, such as keeping avalable a
certified fire exfinguisher, the recreation faker must observe thesa
raguiations stricty.

Article 12: Maintenance and instzllation

2

The entregraneur is obligated to maintain the recreational premises and
the central faciliias in proper conditions.

The recreation taker is obligated fo keep e vacation accommodation
and the immediate surmundings, during fhe effective ima of the
agreament, in the same siate in which it wes handed over io the
recraation taiear.

Itis mot permitted fo the recreation taker, co-recreafion takers andior
third parties to dig, fell trees, prune shrubbery, bo place aniennas, install
fences or demancations, or place constructions or other facilifies of
whalever nature at, on, undameath, or around fhe camping means
without the prior written consent of the enireprenaur.

The recreation taker remains responsibla at all fimes for the keaping
mavable of fie camping means and the faciities mentionad in section
1

Article 13: Liability

The lagal iabiity of tha entraprensur for athar damages than thosa of
injury and daath is limited 1o a maximum of € 455 000 par event. The
entraprenaur is obliged fo take out insurance for this.

The endregraneur is nod iable for an accident, thaft, or damage an his
premisas, unless this is the resull of a shortcoming which is afinbutsble
1o the entregrenewr.

The enfrepraneur is not izble for the consegquances of extrama waather
conditians. ar othar forms of force majeure.

The entrepraneur is lable for malfunctions in the utiities faciities,
unless he can maka an appeal to force majeure or ifthese malfunctions
are related fo fhe conduit from the paint of recepiion of the recreational
talar.

The recreation taker is liable for malfunctions. in his part of the utifes
system, takan from its poind of passage, unless a situation of force
majaure pertains.

The recreation taker is liable towards fhe entrepreneur for damage
which is causad by the acfions or failura to act on his part, the part of
co-recraation takeans) andior third parties, to the axtent it regards
damage which can be aftribuied o the recreation faker, the co-
racraation taioan(s) andior fhind parties.

The enfrepraneur commits himself bo fake appropriate measwres after
the recreafion feker raports disturbance caused by other recreation
tahars.

Arficle 14: Disputes arrangement

1.

2

5.

The recreafion iaker and the enirepreneur are bound by nulings of the
arbiiration commithes.

To all disputes reganding the agreament, Netherands legislation is
applicabla. The arbitration committee, ‘Geschillencommissie’, or
aliemnafiively a Netherdands court, is exdusively competent io haar
fhesa dispules.

In casa of a dispute regarding the adophion or the implementasion of
fhis agreamant, the dispute must be submitied no later than 12 monthe
following the date on which the recreafion talker submitted the complaind
fo the entrepreneur in writing or in another form fo be determined by fhe
arbiiration commithes.

I the entraprenewr wishes fo submit a dispute to fhe arbitration
commities, he must request the recreation taker fo pronounce himsedf
within fiva weeis on whathar ar not he wisheas to prasent himself far the
arbifration committea. The entraprensur must thereby announce fhathe
will consider himself liberated afiar axpiry of zaid tarm to submit the
dispuia to the court.

Wherervar the condifions spaak of erbiirafion commifiee, a dispule may
be submified fo fhe court of law. If fhe recreation taker has submitiad
fhe dispuds to the arbitration committee, the enfrepraneur is bound by
fhis chice.

[For #he handling of disputes, reference is made to fhe Requiation of
=zaid ‘Geschillencommissie Recreatie’. Thi arbitration committes is not
compatent ba take inba consideration a dispute which regards ilnass,
injury, death or non-paymeant of an imvoice which is not based on a
maienial comglaint.

For fhe treatment of a dispute, compensation is dus.

Arficle 15: Compliance guarantes

1.

RECRON will sacond the obligafions of a RECROMN-mamber vis-a-vis
fhe recreation taker, imposad an the latter by a binding advice of the
arbitration committea, under the condifons established batwaen
RECROMN and ‘Sfichting Geschilencommissie voor
Consumenienzaken’, if fhe enfrepreneur in question has nof complied
with it within the term established for it in the binding advice.

i the entraprenewr has submitted the binding advice for essessment ta
fihe civil court within twa mandhs afier its date of issue, then the possible
compliance with the binding advica is suspandad unbil the civil court has
prancunced & nbng.

For fhe appication of the complianca guaraniee it is required that the
recreation iaker makes a writtan appaal to it to RECROM.

Arficle 16: Modifications

Modifications o the RECROM-conditions can exclusivaly be adophed
firough consuitation with consumer organizasions, in the present case
regrasenied by AMWE and Consumeantenband.
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EUROPARCS BOOKING CONDITIONS

Article 1: Agreement

1.

EuroParcs only accepts bookings from Guests who are 18 years
of age or older and will be staying at the Park themselves in
accordance with the booking.

EuroParcs reserves the right to refuse deviating booking
requests, including but not limited to groups, without giving
reasons, or to impose additional rules.

An agreement between the Guest and EuroParcs is formed
when EuroParcs has confirmed the booking made by the Guest.
The Guest must check the booking confirmation for accuracy
immediately upon receipt. Any inaccuracies must be reported to
EuroParcs without delay, but in any case within eight (8) days.
The agreement that the Guest concludes with EuroParcs is not
subject to a right of withdrawal (cooling-off period or reflection
period).

The agreement concerns the rental of a camping pitch and/or the
use of the facilities for recreational use, which by their nature are
short-term and form the basis of the agreement.

EuroParcs shall at all times be enttled to terminate the
agreement with immediate effect if, when booking, personal
details of Guest and/or their travelling company are incomplete
and/or incorrect. In such a case, there will be no refund of the
agreed price or any part thereof.

EuroParcs may terminate the agreement with immediate effect if
the Guest does not or not properly comply with the obligations
under the agreement, these General Terms and Conditions
and/or laws and regulations. Termination can take place before
or after arrival at the Park.

The agreement between the Guest and EuroParcs shall be
governed exclusively by Dutch law.

EuroParcs has the right to change and/or supplement the
General Terms and Conditions at any time. In that case,
EuroParcs will publish the new version on its website, which will
automatically apply and the previous versions will expire.

Article 2: Change in booking

1.

If the Guest wishes to make changes to the agreement after the
conclusion of the agreement, EuroParcs is not obliged to agree
to these changes. If a change is possible and EuroParcs allows
it at the request of the Guest, EuroParcs may invoice the cost of
applying the changes themselves in addition to any additional
fees for the changed services.

If the Guest and EuroParcs have expressly agreed that the
Guest will be replaced by a new Guest, the Guest will be jointly
and severally liable together with the new Guest vis-a-vis
EuroParcs for the payment of the agreed price, any change costs
and/or fees and any additional costs resulting from the
replacement as well as any cancellation fees.

The Guest can change a booking up to 28 days before the arrival
date. Changes within 28 days before the arrival date are not
allowed.

If the Guest wishes to change a booking and subsequently
cancels the resulting new booking, the cancellation fee of the
new booking shall be equal to the amount that would have had
to be paid for cancellation if the earlier booking had been
cancelled.

If the Guest wishes to continue the agreement for longer than the
agreed duration and EuroParcs agrees to this, EuroParcs shall

always be entitled to allocate a camping pitch without this giving
rise to any claims for the Guest.

Article 3: Force majeure

1.

Force majeure on the part of EuroParcs applies if performance
of the agreement is prevented in full or in part, temporarily or
otherwise, by circumstances beyond the control of EuroParcs,
including but not limited to the threat of war, epidemics,
unforeseen government measures, natural disasters, flooding,
fire, blockades, strikes or other impediments.

In the event that EuroParcs is then unable to fulfil all or part of
the agreement due to force majeure, whether temporarily or
otherwise, EuroParcs may offer the Guest a suitable alternative
at the price already agreed. If the Guest does not agree with the
alternative offer, EuroParcs will return the (part of the) agreed
price (already paid) without EuroParcs owing the Guest any
damages.

Article 4: Payment

1.

In addition to the agreed price for the rental of the camping pitch
(including booking fees), the Guest is liable to pay energy costs
and tourist tax.

Price discounts and/or special offers cannot be used after the
booking has been confirmed by EuroParcs.

For bookings made more than 6 weeks before the arrival date,
the Guest pays 30% of the agreed price immediately as a down
payment.

The Guest must pay the remainder of the agreed price no later
than 6 weeks before the arrival date.

For bookings made within 6 weeks before the arrival date, the
Guest pays the full agreed price immediately.

If the agreed price is not paid on time, the Guest is immediately
in default. EuroParcs will then send the Guest a payment
reminder to still receive the amount due from the Guest. If the
(down) payment still remains outstanding, EuroParcs will be
obliged to cancel the booking in accordance with the cancellation
conditions as set out in the RECRON Conditions.

When booking or arriving at the Park, the Guest may be asked
to pay the electricity consumption which can be paid via a
payment link in “My EuroParcs” or by means of a debit card
payment upon arrival at the Park. If payment is not made,
EuroParcs may refuse the Guest further access to the Park.
These costs are payable in advance with final settlement
according to consumption or by means of a fixed amount per
day.

Article 5: Deposit

1.

Upon booking or arrival at the Park, the Guest may be asked for
a deposit which can be paid via a payment link in ‘My EuroParcs’
or by debit card payment upon arrival at the Park. If payment is
not made, EuroParcs may refuse the Guest further access to the
Park

The deposit will be refunded to the bank account of the Guest
after the stay, provided the camping pitch is found to be in order
after inspection. Any damage to the Park (e.g. camping pitch,
accommodation, plot, park facilities, greenery, roads, paths etc.)
will be recovered from the Guest and/or deducted from the
deposit.
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Causing nuisance may be a reason to withhold (part of) the
deposit.

PARK REGULATIONS

Article 1: General
Each Guest must:

1.

2.

be respectful of all users of the Park, their privacy, peace and
property.

not cause nuisance (in terms of noise, smell, smoke, pollution,
etc.) to any users of the Park nor behave in such a way as to
disturb public order and/or spoil the good atmosphere on or in
the immediate vicinity of the Park.

behave in such a way that he does not endanger himself or third
parties or unnecessarily risks endangering himself or third
parties and/or cause injury to third parties, damage to his own
property and/or to the property of third parties. The Guest is
obliged to take the necessary precautions to this end.

when aged 14 or above, carry a valid travel document or identity
document (passport, identity card, driving licence, aliens’
document) at all times.

follow the instructions of EuroParcs staff and of third parties
engaged by EuroParcs to perform work at the Park.

comply with applicable laws and regulations, irrespective of the
provisions of these Park Regulations.

Article 2: Arrival & departure

1.

Arrival

The Guest (main booker) must present a valid travel document
or identity document when checking in at the reception desk.
EuroParcs staff may ask the Guest to also present the identity
documents of all other persons who will be staying at the
camping pitch. In case of arrival at the Park outside of reception
opening hours, the Guest must still check in before 12.00 on the
day following the day of arrival, presenting the identity
documents. If the Guest cannot present these, the Park
Management may refuse the Guest and his travelling company
further access.

EuroParcs is required by law to keep a continuous night register
recording the name, place of residence, date of arrival and date
of departure of the Guest. Depending on local legislation of the
municipality in which the Park is located (the ‘algemene
plaatselijke verordening’, i.e. the general municipal by-law),
EuroParcs is obliged to ask the Guest to share additional
information (e.g. name and address details and/or dates of birth)
of all persons who will be staying at the camping pitch. This
information can be requested by the municipality in which the
Park is located. For security reasons, the Guest must at least
specify how many adults (18 years of age or older) and minors
(0-2 years of age, 3-11 years of age and 12-17 years of age) will
be staying on the camping pitch. This information is necessary
in case of emergencies at or around the Park. It is important for
the emergency services to know how many people of which age
groups are on the Park or on a camping pitch. If the Guest fails
to comply with this security obligation, the Park Management
may refuse the Guest and/or his travelling company further
access.

When checking in, the Guest will receive the key or other means
of access for opening the barrier within the opening hours set by

the Park. The Guest and his travelling company are prohibited
from giving keys or other means of access to persons other than
those in the travelling company of the Guest.

The camping pitch is provided in good condition, clean, without
defects or technical faults. If the Guest detects a defect, the
Guest must report it to the reception desk within two (2) hours of
arrival. If the defect is not reported within this time, the camping
pitch is deemed to have been provided in good condition. In case
of arrival at the camping pitch outside reception opening hours,
the Guest must report the defect before 12.00 on the day
following the day of arrival.

Departure

The Guest and his party must leave the camping pitch before
10.00 on the agreed departure date.

On departure, the Guest must leave the pitch in good condition,
clean, without defects or technical faults and free of personal
belongings.

Rubbish should be deposited in the designated containers at the
Park.

The key or other means of access received, must be returned at
the Park reception desk.

If the Guest does not comply with these rules on arrival and
departure, the Park Management shall be obliged to have this
work performed on behalf of the Guest and shall be entitled to
charge the Guest for the costs incurred, with a minimum amount
of € 50.

Article 3: Placing your own camping equipment

1.

abrwn

Depending on the type of pitch, a Guest may place camping
equipment, an additional tent, awning, storage tent and/or party
tent.

Parking a boat/trailer etc. is not allowed.

Parking cars on the camping fields is similarly not allowed.
So-called community tents on the camping fields are not allowed.
The Guest must make sure not to connect equipment that cannot
handle the maximum power supply. A power supply with a
certain ampere rating forms part of the camping pitch. It is set at
4, 10 or 16 amps. If the power supply fails due to excessive
ampere consumption, the costs of repairing or otherwise
restoring the power supply will be charged to the person having
caused the failure, with a minimum of €50.00 per event. In case
of a repeat, the cost charged is at least €100.00 per event.
Camping pitches may not be cordoned off with fencing or other
materials.

The camping equipment must be placed from the designated line
on the camping pitch.

Article 4: Use of the camping pitch

1.

The camping pitch selected by the Guest may only be used for
recreational purposes.

Use contrary to recreational purposes in any case includes: (i)
use for permanent or temporary occupation, whether or not
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together with the absence of an actual residential address
elsewhere, and whether or not for work (ii) use for commercial
purposes in any form, (i) any other use contrary to (local) laws
and regulations.

Should (parts of) the camping pitch be damaged during the stay
(hereinafter referred to as 'damage'), the Guest must report this
to the reception desk as soon as possible.

When the Guest and/or his travelling company are not present
at or near the camping pitch, all loose items such as toys etc.
around the pitch must be put away and placed out of sight.
EuroParcs has the right to enter (rented) camping pitches
without prior permission in all cases where this is (urgently)
necessary: with regard to (i) emergencies (ii) the service to be
provided, including the performance of maintenance and
cleaning work, the testing and inspection of installations and (jii)
a serious suspicion that the Guest and/or his travelling company
is acting in violation of the law and/or public order and/or public
decency.

Article 5: Plot/parcel/garden/exterior use

1.

2.

The Guest must keep the camping pitch free of litter, waste and
items not intended for recreational use of the plot at all times.
Placing Jacuzzis, (inflatable) swimming pools, etc. with a
capacity of 51 litres or more is prohibited.

Affixing signs, posters, etc. on the camping pitch is prohibited.
Expressing any ideology, political or ecclesiastical aims, in the
broadest sense of the word, by means of flags, posters or
otherwise, is prohibited.

Entering the pitch or parcel on which the
accommodation/camping equipment of another person is
located is prohibited without the permission of the relevant
entitled party.

Article 6: Post and visitors

1.

Guests are prohibited from having (postal) packages or (online)
orders delivered to the Park. The Park Management does not
accept (postal) packages and these will be returned to the
sender. Any costs may be recovered from the Guest.

Visitors are welcome at the Park and do not have to pay for their
visit; however, the Guest must register their visit. During certain
periods and/or at certain events, without notice, entrance fees
may be levied for visitors to enter the Park. This amount can be
charged for cars, persons and pets.

Visitors must abide by the same rules as the Guest; the Guest is
responsible for ensuring that his visitors comply with the Park
Regulations. Violation of the rules by one of the visitors of the
Guest is considered a violation of the Guest.

Unless otherwise agreed with the Park Management, visitors
must leave the Park before 23.00.

If the Guest wants visitors to stay overnight, this should be
registered with the reception desk. Visitors are then registered
as lodger(s) and this is subject to charges, including tourist tax.
The Park Management is entitled to refuse lodgers.

Article 7: Pets

1.

Pets are not allowed on every Park and/or on every camping
pitch. The following rules apply only to camping pitches where
pets are allowed. The Guest must check with the Park before
making the booking whether pets are allowed on the camping
pitch and/or in the facilities. Depending on local laws and

© No’

regulations (e.g. zoning plan) of the municipality in which the
Park is located, not all types of pets may be allowed.

A maximum of 2 pets may be present on the camping pitch where
this is allowed, subject to the conditions set by the Park
Management and for a fee.

Pets, if not leashed, must stay within the boundaries of the
camping pitch.

Pets are not allowed to stay on the Park unaccompanied, must
be leashed at all times and must not cause nuisance to other
Park users.

Pets are not allowed in the waters and ponds of the Park.

Pet droppings must be cleaned up immediately by the Guest.
The Guest is responsible for damage caused by his pet(s).

Pets must comply with government health and vaccination
requirements (of the country concerned). If the Guest is unable
to provide proof of this, this may be grounds for the Park
Management to refuse entry to the pets.

In case of a violation of the rules on pets, the Park Management
will issue a warning to the Guest. In the event of a second
violation, the rules governing termination of the stay in
accordance with Atrticle 18 of these Park Regulations come into
effect.

Article 8: Laundry

1.

Hanging laundry out to dry in and/or around the pitch is only
permitted if it is not a nuisance to other Guests and only between
09.00 and 18.00.

Hanging laundry out to dry on clotheslines is never allowed. The
use of a drying rack or rotary washing line, which must be put
away immediately after use, is allowed.

Article 9: Household/garden waste

1.

The Guest must comply with the rules and instructions of
EuroParcs staff on the storage, collection and disposal of
household waste, paper, garden, plastic and residual waste in
the broadest sense of the word.

Waste must be deposited in the appropriate containers.

The Guest must arrange the disposal of any bulky waste, such
as pallets, white goods, garden chairs, rugs, and so on himself.
This bulky waste should never be placed in the (press) container
or elsewhere on the Park.

If the Guest has incorrectly disposed of or left bulky waste
behind, the costs will be recovered directly from the Guest
leaving the bulky waste.

In case of a violation of the rules on waste, the Park Management
will issue a warning to the Guest. In the event of a second
violation, the rules governing termination of the stay in
accordance with Atrticle 18 of these Park Regulations come into
effect.

Article 10: Noise

1.

Sound from radio, television or other audiovisual and sound
equipment or musical instruments other than as provided by the
Park must not be audible outside your own camping equipment
nor in the public area nor in the Park facilities.

The use by Guests of a motor mower and other noise-causing
(gardening) equipment is prohibited between 20.00 and 10.00.
Between 23.00 and 07.00, peace and quiet prevails at the Park
for a good night’s rest.
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Article 11: Barbecue and fire safety

1.

10.

Barbecuing is allowed, provided no warnings and/or prohibitions
have been issued by the competent authorities and/or Park
Management and provided the rules below are complied with.
Extreme caution is required and necessary precautions should
be taken.

Only approved electric and gas barbecue appliances may be
used for barbecuing. Barbecuing on fire baskets, fire pits and on
wood fire, coal and briquettes is prohibited.

Barbecuing should take place at least 3 metres from trees,
shrubs, fences, buildings/accommodations/camping equipment.
A bucket with approximately 10 litres of water should always be
ready for emergencies, within reach of the barbecue.

The waste (combustion residues) released from the barbecue
must not be deposited on or into the soil. Once the waste
materials (ashes) have cooled, the ashes can be deposited in a
rubbish bag in the designated containers at the Park.

The Park Management has the right to prohibit the use of a
barbecue or otherwise an open fire where normally permitted, on
camping pitches when special circumstances apply (e.g.
extreme drought).

Flammable, fire-promoting and fire-hazardous substances must
not be present on or near the camping pitch.

Open fires are strictly prohibited. Similarly, having a fire basket,
multi-burner, wood burner, fireplace, oil stove, etc. on the
camping pitch other than on pitches for which the Park
Management has given its express permission, is prohibited.
Setting off fireworks on the Park is prohibited. At New Year's Eve,
the Park Management may designate a particular location on or
outside of the Park where setting off fireworks is allowed.

The applicable safety regulations of the Park Management, the
fire brigade and/or other competent authorities must be complied
with at all times.

Article 12: Vehicles/vessels

1.

No cars or other motor vehicles are allowed to be driven on the
Park between 23.00 and 07.00.

The driving of motor vehicles on the Park should be kept to a
minimum.

A maximum speed of 5 kilometres per hour applies to vehicles
throughout the grounds. In case of a second violation of this rule,
the Park Management shall have the right to have the relevant
vehicle placed outside and/or banned from the Park.

Driving vehicles with a total weight over 3,500 kilograms,
mopeds with the engine switched on, 45-kilometre vehicles and
other lightly motorised two-wheelers, quads, trikes, electric
scooters and the like in the Park is prohibited. Transport for
disabled persons is exempt from this.

Entering the Park with vehicles via the unpaved and/or paved
roads marked with prohibition signs is prohibited. Only if strictly
necessary can the Park Management grant exemption from this
aforementioned rule.

Parking is based on availability. Cars and other vehicles should
be parked in the parking spaces and car parks designated by the
Park Management.

Parking and/or placing camping vans, (camping) trailers,
(touring) caravans, etc. on the Park is prohibited without the prior
written permission from the Park Management. Vehicles parked
or placed without the permission referred to above may be
removed at the expense of the Guest, without prior warning.

10.

11.

Electric cars and other vehicles can be charged at charging
stations/charging points. Charging electric vehicles on the
camping pitch is prohibited.

A maximum speed of 5 kilometres per hour applies on all
waterways forming part of the Park. In case of a second violation
of this rule, the Park Management shall have the right to have
the relevant vessel placed outside and/or banned from the Park.
Berths for vessels are limited. Their use must always be in
compliance with the conditions (if any) specified by the Park
Management.

Washing vehicles and vessels on the Park is prohibited; similarly,
carrying out maintenance operations on vehicles and vessels,
such as oil changes and repairs, which normally take place in a
garage or dry dock, are prohibited.

Article 13: Facilities

1.

Use of the pool, wellness, and/or other facilities is at the own risk
of the user. There is no supervision at the playgrounds,
swimming pool and other facilities, other than indicated at the
respective facility.

Swimming takes place at your own risk at all times and is only
allowed in the waters designated by the Park Management,
unless local ordinances prohibit this (temporarily). Diving or
jumping from piers/docks/etc. is prohibited.

Fishing is only allowed in the pond and/or waters designated by
the Park Management with an appropriate (fishing) permit and in
accordance with the associated terms and conditions. Fish
should be returned to the water immediately (catch and release).
Fishing is not allowed if local ordinances prohibit this
(temporarily). Fishing in the harbour is prohibited at all times.
Removing water, or causing water to be removed, from the Park
and any plot of land and/or body of water forming part thereof is
prohibited.

Green areas of the Park may not be entered unless otherwise
indicated.

Buildings and facilities in and around the Park may be
temporarily taken out of operation for maintenance work, without
this giving rise to a full or partial refund of the agreed price paid
or to be paid. Whenever possible, EuroParcs will announce this
in good time. In urgent cases, EuroParcs may take these out of
operation without making an announcement.

Article 14: Emergencies

1.

All access roads to the Park, facilities, camping pitches and
accommodations must remain free of obstacles so that
emergency services have free access and passage at all times.
In case of emergencies (e.g. assistance from emergency
services being required), Park Management may grant
permission to ignore the prohibition signs.

In the event of suspected danger or an emergency that could
cause damage to the Park, to the facilities, to the building(s),
camping pitches and accommodations present and/or to the
persons and animals present on the Park, the Park Management
may access the camping equipment.

Article 15: Pollution
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The Guest shall refrain from activities that cause any pollution on
the Park to the soil, surface water, groundwater, buildings, pond,
bodies of water and/or embankments, among others.
Discharging waste water or other liquids outside the designated
location, such as into a pond and/or bodies of water bodies as
well as polluting surface water is strictly prohibited. Pollution
should be reported immediately to the Park Management and
relevant authorities.

The Guest of each camping pitch, shall ensure that the whole
remains in an environmentally hygienic condition, this including
the plot associated with the pitch. If the actions or failure to act
of the Guest creates nuisance in the form of, for example,
vermin, the Guest shall be liable vis-a-vis the Park Management
for all damages resulting from this.

The Guest must follow instructions regarding the removal of his
asbestos-containing (building) materials, if any, without being
entitled to a discount on the agreed price or any other form of
compensation.

Pollution caused by a member of the travelling company of the
Guest shall be recovered from the Guest.

If after a breach of this article the Guest fails to comply with a
written demand from the Park Management to rectify the
nuisance in question within a reasonable period of time, the Park
Management shall be entitled to do all that is reasonably
necessary to remedy the respective nuisance, at the expense of
that negligent Guest.

Article 16: Sales, smoking, alcohol, drugs, weapons and
prostitution

1.

2.

Offering goods for sale, making or disseminating propaganda for
any purpose, or advertising any product/service is prohibited.
Smoking and/or vaping is not allowed in the facilities. Smoking is
only allowed outside the facilities and with the use of an ashtray
(to be retrieved at reception).

Public intoxication and abuse of alcohol on the camping pitches,
in the public spaces of the Park and in/near the catering
establishments and other facilities on the Park, is prohibited.
Moving around the Park with opened bottles/cans/packages of
alcoholic beverages(s) or consuming these beverages in places
other than the camping pitch or the catering facilities is
prohibited. Carrying opened bottles/cans/packages containing
alcoholic beverages in the public spaces in the Park is
considered to be public intoxication.

Possession or use of (soft) drugs, in the broadest sense of the
word, including the cultivation, growing and/or production of
narcotics and trafficking in them, is not permitted.

Possession or use of (fake) weapons, firearms, stabbing
weapons, striking weapons and other types of (legal) weapons
on the Park is not allowed, even if the person concerned holds a
gun licence.

Practising, offering or making use of prostitution is prohibited.

If the Park Management observes a violation of the
aforementioned rules in which applicable laws and regulations
are violated by the Guest and/or his travelling company, the Park
Management shall report this to the police, in the form of an
official report or otherwise.

Article 17: Camera surveillance, media policy and drones

Camera surveillance is in place to protect the property of Guests
and staff where justified and in compliance with the rules on
privacy.

Recording, of any kind, is not permitted on the Park other than
with the prior consent of the Park Management.

Journalists must contact the EuroParcs communications
department.

Journalists must comply with the General Data Protection
Regulation, portrait rights and all conditions and provisions
aimed at protecting the privacy interests of those involved.

The interests of the Park Management, Park staff, its supply
companies and Guests must be respected at all times, whatever
the format of expression. They should be spared from intrusive
and/or confrontational and/or pursuing and/or spying journalists
seeking to make or have another party make recordings of any
kind and/or conduct interviews and/or provoke (verbal) reactions.
Only with the prior consent of a person present at the Park may
that person be recognisably recorded on (any) image, whatever
the format.

Flying drones over the Park is explicitly prohibited. In addition,
no drone footage may be taken of the Park without the prior
written permission from Park management.

Article 18: Liability

1.

EuroParcs shall not be liable for theft and/or loss of property of
the Guest and/or his travelling company during or as a result of
his stay at the Park.

EuroParcs is not liable for damage to property and/or pets and/or
physical injury to the Guest and/or his/her travelling company
during or as a result of his stay at the Park, unless this is the
result of a shortcoming attributable to EuroParcs.

EuroParcs shall not be liable for damage consisting of loss of
travel enjoyment, loss of profits or other consequential damage.
EuroParcs shall furthermore not be liable for damage for which
there is a claim for compensation under travel and/or
cancellation insurance or any other insurance.

EuroParcs is not liable for (temporary) closure or inoperability of
facilities at the Park due to force majeure or government
intervention.

In the event of improper use or improper abandonment, including
but not limited to excessive waste or pollution, of the camping
pitch and/or plot and/or facilities, extra charges will be levied,
which the Guest will be obliged to pay immediately.

The Guest and the members of his travelling company are jointly
and severally liable for damage to the camping pitch caused by
the actions or failure to act of the Guest and/or his travelling
company. The Guest must immediately report the damage
and/or loss to the Park Management. The Park Management
may recover the costs for the damage and/or loss from the Guest
and these costs must be paid immediately, unless the Guest can
prove that the occurrence of the damage and/or loss is not due
to his fault or the fault of (one of) the members of his travelling
company.

The Guest indemnifies EuroParcs against all claims of third
parties resulting from any act or failure to act of the Guest and/or
his travelling company and/or his visitors.

Article 19: Termination of the stay and (forced) departure
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1. In the event of violation of the applicable laws and regulations
and/or of these General Terms and Conditions and/or in the
event of failure to comply with instructions from EuroParcs staff,
Park Management shall be entitled to terminate the stay of the
Guest and his/her travelling company with immediate effect.

2. After termination, the Guest and his party are prohibited from
using the facilities and the Guest and his party must leave the
Park as soon as possible whereby Articles 2.5 to 2.9 of these
Park Regulations remain in force.

3. The Guest remains obliged to pay the agreed price, regardless
of whether the Guest or the Park Management has terminated
the stay (prematurely). If the Guest has paid the agreed price,
the Guest will not receive a (partial) refund and is not entitled to
reimbursement of any (additional) travel and/or accommodation
expenses.

Article 20: Complaints

Despite all good care and efforts of the EuroParcs staff, the Guest
may have a complaint regarding their stay. This complaint should be
reported by the Guest initially on site and directly to the Park
reception. Should the complaint not be handled satisfactorily, the
Guest must, under penalty of forfeiting any claim, send the complaint
via e-mail to feedback@europarcs.nl no later than one (1) month after
departure from the camping pitch.

Article 21: Lastly: Deviating agreements and contingencies

1. Agreements differing from the Park Regulations laid down herein
are valid only if agreed in writing.

2. EuroParcs preserves the right to change and/or supplement the
Park Regulations at any time.

3. The Park Management may adopt additional rules. These rules
will be provided or otherwise made known to the Guest upon
arrival at the Park.

4. The Park Management decides on cases not covered by the
Park Regulations, the EuroParcs Booking Conditions or the
RECRON Conditions.
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