Recreatiepark de Watersnip
Pettemerweg 4

1755 KK Petten
0226-381432
info@watersnip.nl

Park and house rules for a pleasant holiday

We would like to welcome you to Recreatiepark de Watersnip!

Compliance with these rules ensures the safety of our guests, so we hope for your cooperation and
understanding. If you have any questions after reading this information, please feel free to contact our

reception desk.

We wish you a pleasant holiday!

1. Camping

a. We welcome campers between 2 p.m. and 6 p.m. If you expect to arrive later than 6 p.m.,
please notify reception in good time. During high season, check-in is until 8 p.m. rather than 6
p.m. Check-out is at 11.30 a.m.

b. The camping spot is for 1 camping unit, 1 car, 1 additional tent and a maximum of 6 people.

c. The management/staff are entitled to determine the exact location of the camping equipment.

d. Please bear in mind that the pitch belongs to us. Therefore, do not make holes in the ground
or anything similar. Remember that other guests will want to use the pitch after you.

e. Pruning of plants is not permitted. Pre-season pitches must be mowed by yourself.

f. Waste water must be collected in the designated tank. If a drainage facility is available (luxury
and comfort pitches), this must be used for this purpose.

g. Both an awning and a canopy may be placed in front of a camping unit. However, it is not
permitted to place a deck or cloth on the ground for this purpose. No root cloths or plastic
sheets are permitted under the canopy, only permeable tent tiles or growth cloths. This is to
keep the turf as intact as possible.

h. For all camping pitches, the camping equipment and any additional tents, including guy ropes
and suchlike, may not extend beyond the rented pitch.

2. Rental accommodation

a. The arrival time for accommodations is between 3 p.m. and 6 p.m. If you are (expected to be)
later than 6 p.m., you must notify the reception desk in good time. During high season, this is
not 6 p.m., but 8 p.m.

b. Upon departure, you must leave the accommodation swept clean before 10:00. If you do not
leave before 10:00, an additional €50 will be charged. If you do not leave your accommodation
swept clean, an additional €75 will be charged.

c. The accommodation is privately owned and each has its own personal interior. It is not
permitted to take furniture belonging to the accommodation outside. (Garden) furniture may
not be moved to other accommodation.

d. You must keep the accommodation in good condition and use the furniture and inventory with
care. Any defects must be reported to reception. Damage to inventory and furniture will be
charged to the user. Damage to the sofa/kitchen/appliances will be charged at £650.00 per

item.
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3. Camping pitches and rental accommodation

a.

b.

C.
d.

It is not permitted to place party tents on camping pitches or near accommodation. In
any case, no (sleeping) tents may be placed in the garden of accommodation.

When not present in, on or around the camping pitch or accommodation, all loose
items such as bicycles, toys, etc. must be tidied away and stored out of sight as much
as possible.

The use of electric heating is not permitted.

For packages, electricity is always charged afterwards based on consumption.

4. Guests or visitors

a. Visitors are welcome and must report to reception upon arrival. They must also
observe the park rules. Day visits to the campsite cost €3.00 per person.

b. Overnight guests must report to reception in advance for registration and payment of
the overnight rate. This is only permitted if the maximum number of
persons/additional tents per camping pitch/accommodation is not exceeded.

c. You are responsible and liable for the behaviour of your guests or visitors at all times.

d. Visitors and guests can park in the large car park opposite reception at the daily rate.

5. Parking

a. One caris included per camping pitch/accommodation by means of number plate
registration. Any additional cars can be registered and parked in the car park opposite
the reception for €5 per night.

b. Quiet hours on our premises (from 10:30 p.m. to 7:00 a.m.) must be observed. Use of
cars on the premises during quiet hours is not permitted. If you arrive after 10:30 p.m.
or need to leave before 7:00 a.m., you can park your car in the car park opposite the
reception.

c. Ifthe parking rules are violated, the owner reserves the right to remove the vehicle.

The costs of this will be borne by the guest concerned.

6. (Night-time) peace and quiet and nuisance

a.

The night-time quiet hours on our premises from 10:30 p.m. to 7:00 a.m. must be
observed. This means, among other things, no loud conversations, music or any
other noise. Motorised vehicles may also not be used during this period. If you do
cause a nuisance, the Watersnip staff have the authority to ask you to be quiet or to
remove you from our premises.

During the day, it is also not permitted to use music players, musical instruments and
other objects that cause or may cause noise nuisance in such a way that it causes
nuisance. If a complaint is received from a fellow guest, the nuisance is in principle
established.

Public drunkenness is prohibited. Possession of open bottles and/or cans of alcohol
will be assumed to constitute public drunkenness. Alcohol consumption is only
permitted at the accommodation and in the catering establishments. Consumption by
persons under the age of 18 is prohibited.

It is prohibited to use or possess (soft) drugs on, around or in the accommodation.



7. Groups/young people

a. As we are a family park, groups or young people travelling alone are not
permitted at our park.

b. If you do book as a group through separate reservations, we will be obliged to
remove you from our park.

8. Swimming pool

a.

o

@™o

Use of the swimming pool is reserved for park guests only. Wristbands are available
at reception and will be activated for the duration of your stay. The wristband gives
you unlimited access to the swimming pool. During high season, the swimming pool is
open from 9 a.m. to 9 p.m. The opening of the swimming pool is weather dependent.
Swimwear is compulsory.

Swimming is only permitted in clothing made from swimwear fabric. For hygiene
reasons, wearing underwear under swimwear is not permitted (swim nappies are
compulsory for very young children).

Babies must wear a swim nappy.

Diving into the pool from the side is not permitted (maximum water depth is 140 cm).
There is no permanent supervision. Please supervise your children yourself.
Children without a swimming certificate may only enter the pool under supervision. In
addition, armbands are compulsory for children/persons without a swimming
certificate.

9. Other facilities

a. Children under the age of 6 must be accompanied by a parent when using the toilet
facilities. Parents remain responsible for their children even when they are
participating in activities organised by the entertainment team.

10.Pets

a. De Watersnip is a pet-free park; pets are not permitted. Guide dogs and assistance
dogs are, of course, permitted. These animals must be registered in advance and be
recognisable as guide dogs/assistance dogs.

11.Smoking

a. Smoking is not permitted inside the accommodation at our park. If smoking on the
veranda, the door must be closed!

b. A charge of €250.00 will be levied for each violation of the smoking ban.

12.Waste

a. No rubbish may be left in, around or on the accommodation/camping pitch. Rubbish
must be sorted and deposited at the recycling centre. Placing rubbish bags (and
loose rubbish) is not permitted for reasons of hygiene and to avoid attracting vermin.

b. The recycling centre is located at the entrance to the park, diagonally opposite the

supermarket/laundrette.

13.Gas cylinders

a.

b.

If the gas cylinder in your accommodation is empty, please report this to reception
during opening hours. The gas cylinder will be replaced for you.

Gas cylinders for the camping pitches are available from reception during opening
hours.



14. WiFi

a.

You can use a free WiFi connection in the restaurant, on the grounds and in the
surrounding area. At the campsite, you will need a paid WiFi code, which is available
at reception. All accommodations have a modem for WiFi, except for the camping
cabins. If you are staying in a camping cabin, one WiFi code per person is included.

15. Lost/found items

a.

Lost property can be handed in at reception. At the request of a guest who may have
already departed, the lost property can be sent to you at your own expense and risk.
You can transfer the shipping costs to us or email us a shipping label from POST NL.
De Watersnip is never liable for any damage to or loss of the (lost) item.

16. Cancellation

a.

Participation in the cancellation fund indemnifies you against costs incurred in the
event of cancellation caused by one of the events listed in the terms and conditions
(see appendix), provided that this is substantiated by an official statement (e.g. a
letter from your GP) and reported no later than 3 days before the planned arrival date.
We recommend that you take out cancellation insurance.

You are free to take out cancellation insurance elsewhere. You can let us know what
information your insurer needs from us.

If your reason for cancellation does not meet the conditions of the cancellation fund,
or if you do not have cancellation insurance, we will not refund any payments or
deposits.

17.Safety requirements

a.

b.

You are obliged to comply immediately with all traffic and safety regulations and the
instructions of the staff.

In view of emergencies and the arrival and departure of emergency services, paths,
access roads and barriers must always remain free of cars and other obstacles.

Limit the use of motorbikes and/or cars on the premises as much as possible. Driving
faster than 5 km/h is not permitted. (5 km/h = walking pace). Pedestrians and
(playing) children always have right of way.

Open fires are strictly prohibited. Due to the risk of fire, it is prohibited to leave
candles or a fire pit burning without anyone present, or to throw away burning
cigarettes, cigars and matches. The presence of flammable and/or explosive
substances is also prohibited.

The use of a barbecue in the park is permitted provided that it is at least 3 metres
away from trees, bushes, fences, buildings and the accommodation. A bucket
containing approximately 10 litres of water must also be kept within reach of the
barbecue for emergencies. Only electricity, gas, charcoal and briquettes may be used
as fuel for the barbecue. The owners reserve the right to prohibit the use of
barbecues in special circumstances (e.g. extreme drought).

Due to the risk of fire, disposable barbecues may not be disposed of in the
designated containers until they have been extinguished and cooled down.



18. Removal from the premises/denial of access

a.

All guests must strictly comply with the regulations and rules set out in the general
terms and conditions and the Park Regulations and follow the instructions of the
owners' staff in any form and in any context whatsoever. This also applies to the rules
governing the use of the facilities.

Violations of these terms and conditions and rules, as well as failure to follow
instructions from staff/management, may result in removal from the park, whereby
access to the park will be denied, without you being entitled to a full or partial refund
of the (rental) sums paid and still to be paid, without prejudice to the entrepreneur's
right to claim compensation for the damage caused by the violation. In general, a
warning will be given first. In urgent cases, at the discretion of the management, this
may be waived and immediate removal will take place and you will be denied access
to the park. The management reserves the right to charge an additional deposit in the
event of a (first) warning.

Groups and young people travelling alone are not permitted on our site and will be
removed from the campsite.

19. Other park rules

a.

Incoming mail will be placed in the mailboxes next to the reception desk for you. You
will find your mail in the box under the first letter of your surname. Guests are
responsible for collecting their own mail. De Watersnip is not liable for lost or
damaged mail items.

It is prohibited to deliver door-to-door advertising; sell goods (door-to-door) in the
park; offer services; hold a private or public auction; consume alcohol outside the
accommodation and/or outside the catering establishments; use or possess (soft)
drugs on, around and in the accommodation; have tap installations with pressure
cylinders available; possess firearms or other weapons.

Your stay at Recreatiepark de Watersnip is at your own risk. The park management is
not liable for damage and accidents involving persons, or damage to or theft of goods
belonging to campers or visitors. You are responsible for paying for any damage
caused by you and your children, guests or visitors.

Where these rules do not provide for a situation, the management's decision is
binding.

We wish you a pleasant holiday!

Team Recreatiepark De Watersnip
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